
June 25, 2008
Pioneer Room 
State Capitol

Presentation to 
IT Directional Meeting

September 25, 2008
Pioneer Room



Agenda
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1. ITD 2007-08 Annual Report ~ Mike Ressler

2. Customer Survey ~ Gary Vetter

3. Desktop Support Services ~ Gary Vetter

4. Prioritization List ~ Nancy Walz 

5. Statewide IT Plan ~ Nancy Walz

6. Business Intelligence ~ Nancy Walz

7. Absence Management ~ Nancy Walz

8. Quality Assurance Update ~ Vern Welder

9. Line Printer Conversion Status ~ Vern Welder

10. Ethernet RFP ~ Duane Schell

11. Fiber Projects ~ Duane Schell

12. Exchange 2007 ~ Duane Schell

13. October – Cyber Security Awareness Month ~ Art Bakke
14. SharePoint Conversation Demo ~ Kevin Nosbusch/Bill Laber



Mike Ressler 
Deputy CIO & 
Director of ITD
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Visit us @ www.nd.gov/ITD



Gary J. Vetter, Director
Customer Services Division 
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Annual Customer Survey
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Annual Customer Survey
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Annual Customer Survey
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Desktop Support Services
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• Starting October 1st, state agencies may contract directly 
through the Vendor Pool with NDACo for desktop support.

• NDACo will bill agencies directly for services.

• Incidents may be reported directly to NDACo.

• Existing NDACo customers will be contacted.

http://www.ndaco.org/


Nancy Walz, Director
IT Policy & Planning
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SITAC Prioritization

SITAC met August 25 & 26
Projects prioritized within funding source

13 General fund
7 Special fund
3 Federal fund

The list can be found at 
www.nd.gov/ep/steps/docs/rankingResults.
pdf
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http://www.nd.gov/ep/steps/docs/rankingResults.pdf
http://www.nd.gov/ep/steps/docs/rankingResults.pdf


Statewide IT Plan

Reminder – send accomplishments to Jeff 
Swank, jpswank@nd.gov
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mailto:jpswank@nd.gov


ConnectND Absence 
Management

Online Leave requests, approvals, leave 
balances
The State’s pilot agencies consist of; Tax 
Dept, Supreme Court, Bank of ND, 
NDPERS, Workforce Safety and 
Insurance and Office of Management and 
Budget.
Currently System testing
Go-live scheduled for November 2008
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ConnectND Enterprise 
Learning Management

Enhance and expand Training Admin 
module 
Add ELM module and functionality

Created Business Case
OMB and DOT leading the initiative
Gathering Requirements  
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ConnectND Enterprise 
Learning Management

Oracle conducting demo of PeopleSoft 
ELM

October 3rd 10:00-12:00 Fort Union Room
Next step; Create project charter 
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ConnectND Reporting

7 responsive bids
3 finalists:

Oracle: Analytical Apps and OBIEE
Cognos: Cognos cubes and existing reporting 
infrastructure
HCL: PeopleSoft EPM and OBIEE consulting 
only

Vendor demonstrations – Oct. 6 - 10
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Vern Welder, Director
Software Development
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Quality Assurance - Update

Software Q/A Manager

Chris Schryver

Chris’ Background

Duties at ITD
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Quality Assurance - Update

Software Q/A Analyst

Will start work on October 20th

Work under Chris’ supervision

Duties at ITD
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Quality Assurance - Update

Customer Impact

More formal test planning

Tests will be automated and repeatable

Goal is to minimize application defects
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Quality Assurance - Update

Suggested Plan

First development environment will be J2EE

Pilot with customer(s)

Communicate as things develop
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Line Printer Conversion Status

Mainframe Print – Green Bar and Special 
Forms

All applications were converted as of     
August 8th

Line Printer remained on-line until    
September 5th

Completed
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Duane Schell
Manager, Business 
Communications 
Technology
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Ethernet RFP

ATM vs. Ethernet
RFP Completed 
Currently in negotiations with vendor
Excited about potential

More bandwidth, lower cost
Pilot each local Telco this winter
More extensive rollout to K12 summer
Other customers starting fall of 2009
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Metro Fiber Projects

Fargo Metro
Currently working in Fargo
Core 10 GIG ring
Outer 1GIG ring
Anticipated completion this fall

Bismarck Metro
Finalizing design
Similar architecture
Starting spring with summer completion
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Fargo Metro Fiber
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Exchange Upgrade

Migration Plan

ITD is “beta” testing

Start moving customers mid October

Submit WMS request with possible timeline

Hopeful for significant progress pre-session

Finalize migration after legislative session
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Exchange Upgrade

Why upgrade
Keep current with technology
New features

Improved Web Interface
Address book browsing

Improved free busy information calendaring
Out of office assistant improvements

UC component evaluation
Unified messaging
Voice /  IM integration
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Exchange OWA
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Dan Sipes
Director of Administration
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Symantec AntiVirus
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Systems currently with
Symantec Client Security

Version 10.1.6
Version 10.2.0

(Preferred)

Systems currently with
Symantec Antivirus

Version 7.x
Version 8.1

Version 9.0.2
(Unsupported April 1, 2009)

Systems currently with
Symantec Antivirus 

Version 10.0.1
Version 10.0.2

Symantec AntiVirus Versions
in the state enterprise



Art Bakke
Information Systems 
Security Analyst
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October - Cyber Security 
Awareness Month
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As of September 23, 2008

US-CERT Advisories

http://www.nd.gov/itd/


October - Cyber Security 
Awareness Month
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www.msisac.org



October - Cyber Security 
Awareness Month
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www.nd.gov/itd/security

www.ag.nd.gov

http://www.nd.gov/itd/


October - Cyber Security 
Awareness Month
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http://www.nd.gov/itd/


L. Dean Glatt, Director
Computer Systems 
Division
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Desktop Hardware

HP Monitors (WSCA)
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Current Model
Suggested 
Widescreen - NEW Comments

17” CRT or LCD L2045w   ($300) Same screen Height

19” LCD (L1965) L2245w   ($319)
11.75”h x 18.75”w

Suggested to replace 
dual monitor situations
• 2 x19” @ $286 ea + Dual video 
capable graphics @ $128 = $700 
compared to 1 x 2445w @ $319

Demo unit in back – Many models available
www.hp.com/buy/northdakota



Desktop Hardware
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Service Delivery
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Systems Architects
Improved System Management



Service Delivery
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Systems Architects (cont)
Improved System Management
ConnectND example

Package



Service Delivery
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Systems Architects (cont)
Improved System Management
Predictive analysis
Application performance with baseline trace
Pinpoint application slowdowns
Thorough network data analysis
Thorough system data analysis

Accountability
Eventual dashboards / measures



SharePoint

Bill Laber
Computer Operations 
Manager

Kevin Nosbusch
Product Manager
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SharePoint

Windows SharePoint Services (WSS)
Core of the collaboration environment

Lists, libraries, calendars, etc.

Basic Content Services (BCS)

Version control

Check-in / Check-out

Content approval

Rudimentary workflow

No MS licensing required
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SharePoint

MS Office SharePoint Server (MOSS)
Extends WSS to include…

Portal functionality, including personal portals

Enterprise search

Content Management (DM, WCM, & RM)

Additional workflows

InfoPath Forms Server

Excel Services, Digital Dashboards, etc.

MS licensing required
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SharePoint

ITD’s SharePoint Service
Test and Production environments are up and running 
for both WSS and MOSS Enterprise

A few agencies utilizing WSS
No licensing fees

$3.75 per user, per month

A few agencies utilizing MOSS Enterprise
$155.00 per user licensing fee

$14.00 per user, per month
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SharePoint

DEMO
ITD Computer Operations Division use of SharePoint
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SharePoint

For more information…

Kevin Nosbusch
328-3255
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